KYOA OBPALLLATBbCAH
N YTO AENIATDL?

[naTexu no KpeguTy Bolle obelaHHbIX?
He Bbin/sia4nBatoT CTPaxoBKy?
He BblAaloT KPegUTHYIO MCTOPUIO?



KYIA OBPALLATLCSH, EC/U
MPABA HAPYLUAIOT?

Ecnu Bbl cymMTaeTe, YTo BaHK, HEeroCyAapCTBEHHbIN MEHCUOHHbIN
doHa, MUKpOodUMHAHCOBAsA OpraHmM3aLms, CTpaxoBas U bpokepckas
KOMMaHMa HapyLwmnam Baliy npaea, obpauiamntecs B baHk Poccuu,
KOTOPbIN KOHTPONMPYET BCe PUHAHCOBLIE OPraHM3aL MM, a TakxKe
aKLMOHEepHble obLLecTBa.

[eHexkHble cnopbl C 60NbWMHCTBOM GUHAHCOBbLIX OPraHM3auuin
MOXHO yNla)>KMBaTb C NOMOLLbI0 $UHAHCOBOrO OMBYyACMEHa.

Ero peleHus MMeloT TaKylo e CU/y, Kak MOCTaHOBNEHUS Cyaa.
O6paTNTbCH K YNOTHOMOYEHHOMY MOYKHO Ha ero oduLaibHOM
canTe finombudsman.ru.

L.lTO TA KOE Yanoba — 310 odpuLManbHoe
obpaueHmne, OHO faeT BaM LAHC
YPErYyNMpPOBaTh CUTYALMIO,

)'KA” O EA? He 0OBOAA AeNo [0 Ccyaa.
Mpw 3TOM Bbl MOXKETE OHOBPEMEHHO

obpaTnTbCS 1N B caMy pUHAHCOBYIO
KoMnaHuio, u B baHk Poccum.

Hanpasutb
»xanoby

B KOMMaHWMIO

B BbaHk Poccumn




KAK HATTIPABUTb XXAJTIObY
B BAHK POCCHUIN?

Yepes anekTpoHHyio GopMy Ha canTe
BaHka Poccuun — cbr.ru

Mo noyte

JIN4HO — Yepes oBLWECTBEHHYIO
NpPUeMHYI0

Appeca n TenedoHbl ecTb Ha canTe
BaHka Poccumn

@ BaHk Poccum paséupaeTtcs B CNOXKHbIX CUTYaLmax, Npu

Heo6xo4UMOCTH BblAaeT opraHvM3auusaM npegnucaHms
© 06 ycTpaHeHuu HapyleHui. Eciv koMnaHum He pearu-
PYIOT B yCTaHOB/IEHHbIN CpoK, BaHk Poccun coctaBnset
NPOTOKOJIbl 06 aAMUHUCTPATUBHBIX MPaBOHAPYLEHUSIX.
[Janee oH nM60 nepegaert ux B cya, iMb6o paccMaTpusa-
€T U BbIHOCUT pelleHue caM.

TE BHUMAHUE

Bank Poccum 3awmtuTt Bac

OT AENCTBUM TO/bKO TEX
opraHusauum, edaTelbHOCTb
KOTOPbIX KOHTPONUPYET.

Ha cante Meraperynstopa

Bbl MOYXETE HAWTW CMIUCKU
KOMMaHWM C AEeNCTBYIOWMMN
NNUEH3USIMU U TOCYLAPCTBEHHbIE
peecTpbl.




HA KOI'O MOXXHO XXAJTOBATbCA?

B BaHk Poccum MOYKHO No)anoBaTbCs Ha cneayiouime puHaHCoBble
opraHmsaumu:

6poKepoB, Annepos, popekc- MUKPOOUHAHCOBbIE OpraHmM3aLmm
OMNepoB, BUPXKN, PErMCTPATOPOB, (M®O), kpeanTHble NOTpebuUTensCckne
[OBEPUTESbHbIX YNPABASIOLLMX koonepatusbl (KIMK), XunuiwHblie
LEeHHbIMKW ByMaramm, Aeno3nTapum HakonuTenbHble koonepaTtmsbl (KHK)
CEeNbCKOXO3ANCTBEHHbIE KPEANTHbIE HerocyAapCTBEHHbIE MEHCUOHHbIE
noTpebutensckme koonepatmsesl (CKMK),  doHabl (HM®), akumoHepHble
nombapabl NMHBECTULMOHHbIE boHABI (AND),

a TakXXe ynpasnsioLwme KoMnaHum
CTPaXoBble KOMNaHWKW, CTPAxOBbIX WMHBECTULMOHHOIO GoHAQ, NAaeBOro
areHToB U APYrMX YH4aCTHUKOB PbIHKa WMHBECTULMOHHOrO dpoHaa (MND)
CTpaxoBaHus N HEroCyAAPCTBEHHOrO NEHCUOHHOIO

doHaa
6aHKM

610PO KPEeAUTHBIX UCTOPUN

1

]




TAK)XXE B BAHK POCCUN MOXXHO
[MOXXAJIOBATbCHA:

Ha aKUMOHEepHble
06LlecTBa, eCv OHU
HapyLwaloT BallM NpaBa
Kak akuuoHepa

Ha oblecTBa

C OFpPaHNYEHHOM
OTBETCTBEHHOCTbIO,
€C/IM OHW YK/IOHSIOT-
€S OT CO3blBa 06LWero
cobpaHnug, NPoBoasT
€ro ¢ HapyLlweHaMu
3akoHa uav apyrum
06pa3oM yleMA[oT
BalLW MHTEpPECHI

KAK MHE TTOMOTI'yYT?

Ecnu noaTBepamTcs, 4To G1MHAHCOBas OpraHM3aLms HapyLWwnaa Balum
npaga, baHk Poccumn npunoxknT Bce ycunus, YTobbl BaM NMoMoub.
KoMnaHum MOXET 6bITb HAaNPaBNEHO NPeanMcaHue, HaNnoXeH WTpad
WA NPUMEHEHDI ApYyrne Mepbl.

BbiBaeT, 4TO OpraHmMsauma LemcTBoBana CTPOro no npasuiaMm, Ho Bac
He MOCBATUIN BO BCE HIOAHCbhI GMHAHCOBOW YCYrX UK MPOLYKTA.

B TakoM cnyyae coTpyaHukn baHka Poccum Bce NnogpobHO OObACHAT
BaM U JaflyT COBET.



KAK HATIMCATDb XXAJIOBY?

MuwmnTe B cBO6OAHOM POpPME N KaK MOXXHO 6onee nogpo6HO.

CoopMynupyinTe Lenb Balwero YKauTe BCe peKBU3UTbI GMHAHCOBOWN

obpalyeHus opraHusaumn. NMonHoe HasBaHwe, MHH,
OlPH, topuanyeckmnmn agpec, Homep

[TocTapanTech 4YeTKo 1 nocnefoBarte/b-  JMLEH3MKM — BCe 3TO HAaNMCaHo

HO U3NIOXUTL CyTb MPOBAEMBI, COXpaHss B BalleM JoroBope C opraHusauunen

XPOHOJIOTMIO COBLITUI: YKaXKUTE BCE

3HaYMMBble AaTbl U UMeHa COTPYAHMKOB K>kano6e MOXXHO MPUIOXKNTb KOMKK

opraHm3aLmm, ¢ KOTOPbIMU Bbl B3aUMO- NoBbIX JOKYMEHTOB 1 MaTepuasos,

JencTesoBanm noaTBEPXKAALWMX O6OCHOBAHHOCTb
»Kanobbl

YKaXKunTe BCe AaHHbIE U PEeKBM3NTHI,
KOTOpble MOI'yT OTHOCUTbCA OcTaBbTe BaliM KOHTAKTHblE AAHHblE
K CodepPXaHUto »Kanobol

Ecnu Bbl nnaHupyeTe nogasath anoby Ha bymare,
a He B 9/1IeKTPOHHOM BUAe, €e He06X0ANMO 3aBEPUTb
NTMYHOW NOAMUCHIO.

KAK OOJIFO XXOATb OTBETA?

CTaHOapTHbIN CPOK pac-
CMOTpEHMS obpalleHns —
30 gHen Co AHsa ero
perncrpaumu.

Horaa, ecnm Hy»<HO
3anpoOCUTb AOKYMEHTHI

y $1HaHCOBOW OpraHmsa-
LMK, CPOK MOXET YyBENN-
YnTbCa OO 60 AHEN.




Ha yacTo nosTopsiowmecs Bomn-
POCbI COTPYAHWKM BaHka Poccuun
OTBEYaloT OMNepaTmBHO, B TEYEHUEe
HEeCKO/bKMX YaCOB U/ JaXke
MUHYT. BaM OODBACHAT, KaK 3aLlMTUTb
CBOM NpaBa, JafyT HeobxoanMble
KOHTaKTbl, @ €C/1 NPUCIaHHON
BaMW MHPOPMALMM HELOCTATOYHO,
3aMpoCHT AOMONHUTENbHbIE
cBedeHus.

Ja>ke ecnu Bbl COMHEBaeTeCh

B CBoen npaeoTe, BCe paBHO
nuuuTe o6pau.|.eHm!. Tak Bbl No-
MoOXXeTe U gpyrum nroasam.

/

>XXano6bl nomoratot BaHky Poccum
COBEepLUEHCTBOBAaTb peryimposaHue
$duHaHCcoBOro pbiHKa.



YUTAUTE TAKXKE HA CAUTE
FINCULT.INFO

JInyHble PUHAHCHI:

[laBaTb M AETAM KapMaHHble AeHbrn?
Y710 Takoe caHaums 6aHka?

Kak HaKonnTb Ha MeuTy?

Manbit 6U3HecC:

3a4eM Hy»eH GaKTOpPUHI?

YTO MOXHO B34Tb B JIN3UHT?

Kak yyacTBoBaTb B roc3akynkax?

NoHATHaA sKOHOMUKaA:

Kak cyntatot nHenaumo?

YTo Takoe MOHeTapHas NonTUKa?
YeM 3aHMMaeTCs LeHTPObaHK CTpaHbl?

@ baHk Poccum

KoHTaKTHbIM LeHTp baHka Poccuu IHTepHeT-npreMHas
BaHka Poccun

8 800 300 —30 -00 cbr.ru/reception

(ona 6ecnnaTHbIX 3BOHKOB
13 permoHoB Poccumn) fincult.info — cant
ON19 TeX, KTO AyMaeT

0 6yayuiem



